UBND THI TRAN HA TRUNG ~ CONG HOA XA HQI CHU NGHIA VIET NAM

BAN CHI PAO 1SO bjc 1ap - Tw do - Hanh phuc
S6: 94 /KH-BCB Thi trdn Ha Trung, ngay 26 thang 11 nam 2021
KE HOACH

Kiém tra, danh gia ndi bé ap dung Hé théng quan ly chat lwong theo Tiéu
chuan quéc gia TCVN ISO 9001 trén dia ban thi trin Ha Trung nim 2021

Thue hién Ké hoach s6 08/KH-UBND ngay 14/01/2021 cua UBND thi tran
Ha Trung vé viéc danh gia noi bo theo Tiéu chuan quéc gia TCVN 1SO 9001
HTQLCL nam 2021; Ban chi dao 1SO thi tran xay dung ké hoach kiém tra, danh
gia noi bo nam 2020 nhu sau:

I. MUC TIEU, YEU CAU

1. Muc tiéu

- Pam bao thuc hién duy tri va cai tién Hé théng quan Iy chat luong
(HTQLCL) theo Tiéu chuan quédc gia TCVN I1SO 9001 tai cac bo phan chuyén
moén thudéc UBND thi tran theo cac quy dinh tai Quyét dinh s6 19/2014/Qb-TTg
ngady 05/3/2014 cua Thu tudéng Chinh pha, gép phan nang cao chat luong, hiéu
qua ctia cdng tac quan 1y nha nudc va cung cap dich vu cong, dap ang yéu cau cai
cach hanh chinh.

- Nang cao y thuc, trach nhiém cua tirng can bg, cong chuc trong thuc hién
nhiém vu va nang cao hiéu lyc, hiéu qua cua viéc ap dung Hé théng quan ly chat
lwogng theo Tiéu chuan TCVN ISO 9001trén dia ban thi tran.

- GOp phan cai thién va nang cao Chi sé cai cach hanh chinh, chi sé hai
long cua ngudi dan, té chirc ddi véi s phuc vu caa co quan hanh chinh nha nudc
trén dja ban thi tran.

2. Yéu cau

- Thyc hién kiém tra, danh gia phai dam bao tinh khach quan, khoa hoc,
phan anh dung tinh hinh thuc té viéc duy tri va cai tién tai cac bo phan chuyén
mon; chi rd cac diém khong pht hop va cac hanh dong khac phuc can thiét; nhiing
van dé nay sinh, bat cap trong qué trinh ap dung va duy tri HTQLCL.

- Qua Kkiém tra, danh gia xac dinh rd trach nhiém cua nguoi ding dau co
quan, don vi, ¥ thic trach nhiém, chuyén bién tac phong lam viéc cua can bo,
cong chirc trong viéc duy tri, cai tién HTQLCL.

11. NOI DUNG

1. N§i dung kiém tra, danh gia ndi bd

- COng tac chi dao, trién khai thyc hién cta co quan, don vi.
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- Kiém tra, d4nh gia toan bo hoat dong lién quan dén thyc hién tha tuc hanh
chinh cho t6 chuic, c& nhan thudc thim quyén tham muu, giai quyét caa cac cong
chtc chuyén mén UBND thi tran.

- Viéc khic phuc nhitng ton tai, han ché sau kiém tra danh gia ndi bo nam
2020.

- Viéc thyc hién cap nhat cac TTHC méi, stra doi, bo sung, hay bo, bai bo
da duoc Chu tich UBND tinh cong bd; viéc xay dung quy trinh TTHC méi ban
hanh, sira d6i, b6 sung theo quy dinh.

- Viéc cap nhat cac thay ddi cua van ban quy pham phép luat lién quan dén
hoat dong xur ly cong viéc vao HTQLCL.

- M&i ¢6ng chtic chuy@n mén s& kiém tra, danh gia bat ky 05 bo hd so giai
quyét TTHC cho t6 chuc, cong dan &p dung theo quy trinh 1SO va cac biéu mau
sb 01, 05, 06; biéu mau sé 02, 03, 04 (néu cd) ban hanh kém theo Théng tu sb
01/2018/TT-VPCP ngay 23/11/2018 ctia Vin phong Chinh phu huéng dan thi
hanh mot sé quy dinh cua Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua
Chinh pha vé thuc hién co ché mot cira, mot cira lién thdng trong giai quyét thu
tuc hanh chinh.

- Cong tac thuc hién quy trinh theo co ché mot cira, mét cira lién thong cua don
vi theo quy dinh tai Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 caa Chinh ph.

- Thuc hién quy trinh vian ban di, vin ban dén; theo d&i quéa trinh xu ly cong
viéc, luu trix ho so, tai liéu theo quy dinh.

- Panh gia nhitng mat con ton tai, han ché, nguyén nhan, tim ra nhimg diém
can luu y, diém khong phu hop dé tiép tuc cai tién, khac phuc, phong ngira va duy
tri hiéu qua Hé thong quan ly chét luong.

(Céc cbng chizc chuyén mén UBND th; tran chudn bi b&o céo theo ndi
dung danh gia néu trén).

2. Thoi gian, dia diém thuc hién danh gia:

- Thoi gian: Ngay 10 thang 12 nam 2021.

- Dia diém: Tai cac bo phan chuyén mén co &p dung Hé théng quan ly chat
lurong 1SO 9001 ( 07 bo phan chuyén moén)

I1l. THANH PHAN POAN KIEM TRA, PANH GIA NQI BOQ, PON VI
PANH GIA

1. Thanh phan doan kiém tra, danh gia ndi bo gom:

1. Ong: Cu Van Han - Chii tich UBND thi tran Trudng doan
2. Ong: Nguyén Ngoc Luyén - Ph6 Cha tich UBND thi trin  Pho doan

N x . - Cong chuc VP-TK Thanh vién
3.Ba: Nguyén Thi Lieu Kiem thur ky
3. Ong: Nguyén Van Hung - Trudng cong an thi tran Thanh vién

4. Ong: Hoang Vin Trong - Cong chac TP-HT Thanh vién


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
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5. Ba: Pd Thanh Hai - Cong chitc DPC-XD, NN&MT  Thanh vién
6. Ong: Pham Quéc Pong - Cong chuc VH-XH Thanh vién

2. Céac cbng chirc thuc hién danh gia:

Cong chtrc Vian phong thdng ké, Tu phap — Ho tich, Dia chinh — Xay dung,
Vin hoa- Chinh sach x& hoi, Tai chinh — Ké toan, Chi huy truéng quan su thi tran,
Cong an thij tran Ha Trung

IV. TO CHUC THUC HIEN

- Ban chi dao 1SO thi tran chi dao t6 chuc viéc trién khai danh gia noi bo tai
tat ca cac bo phan cong chirc chuyén mén theo ding thai gian, ké hoach.

- Giao ¢6ng chuc VP-TK thi tran tham muu cho Ban chi dao 1SO thi tran
thanh 1ap, phan nhoém Kkiém tra, danh gia chat luong noi bo tai don vi theo quy
dinh.

- Cac cong chtc chuy@n mén khéc thuoc UBND thi tran va Cong an thi tran
c6 ap dung Heé théng quan Iy chat luong theo Tiéu chuan quédc gia TCVN 1SO
9001bé tri thoi gian, chuan bi hd so, tai liéu o lién quan dé phuc vy cong tac kiém
tra, danh gia noi b dung ké hoach.

Trén day 1a Ké hoach t6 chtc kiém tra, danh gia noi bo trong ap dung Heé
théng quan Iy chat lwgng theo Tiéu chuan TCVN ISO 9001 nam 2021 tai
UBND thi tran Ha Trung. C4c bo phan chuyén mén cin ct ké hoach nghiém
tuc t6 chic thuc hign /.

Noi nhan: TRUONG BAN
- S¢ Khoa hoc&Cong nghé (dé bic); -

- UBND huyén Ha Trung (d¢ b/c);

- BCD ISO thi tran, Thanh vién DKT;
- Cac CCCM, Cong an thi tran (dé t/h);
- Luu: VT, VP.

b —aH

CHU TICH UBND THI TRAN
Cu Van Han
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